Enjoy a Relaxing #NJTSummer and Save 



Your Voice Counts 


Customer Feedback Will 
Shape Final Fare and Service 
Adjustment Proposal 

NJ TRANSIT recently completed an 
information session and nine public 
hearings throughout the state to receive 
your input on our fare and service 
adjustment proposal, which was intro¬ 
duced this past April. Additional com¬ 
ments were received via our website at 
www.njtransit.com . 

The original proposal called for an 
average nine percent fare increase for 
most customers with a cap of 9.4 per¬ 
cent and some service adjustments to 
help us fill a $56 million budget gap. 
That's down from a $120 million gap we 
began with at the start of the budget 
process. We were able to make the 
reduction thanks to savings and efficien¬ 
cies we identified in fuel, overtime, parts 
and supply efficiencies and lighting in 
our facilities. 

So what happens next? Our Board of 
Directors is reviewing your comments 
and taking a closer look at our Fiscal 
Year 2016 budget before deciding if the 
plan should be adopted in its present 
form or modified at its July 8, 2015 
Board of Directors meeting. The one 
area we will not compromise on is safety. 
Rest assured that remains our highest 
priority. 

We'll report back to you on a final plan 
and possible implementation schedule 
following the July 8 Board meeting. 
Thank you for your input and continued 
support. 


The brutal winter is behind us, summer is 
here, and NJ TRANSIT is providing you with 
ways to escape. We offer discounted pack¬ 
ages and affordable services to popular 
attractions and destinations in the region. 
Visit www.njtransit.com/summer or search 
#NJTSummer on Twitter for details on 2015 
summer savings. Among the highlights: 

Beach packages 

Ride NJ TRANSIT to the Shore! Save up to 
$6.50 on trips to the beach June 20th 
through September 7th to Long Branch, 
Asbury Park, Ocean Grove, Bradley Beach 
and Belmar. Packages include round-trip 
train transportation and admission to these 
popular beaches. Also, print out a coupon 
from our website to take a free ride on the 
Shore EZride JITNEY between Long Branch 
Station and the Long Branch beachfront! 

Six Flags Great Adventure 

Save up to $35 when you ride NJ TRANSIT 
to the World's Largest 
Theme Park: Six Flags 
Great Adventure and 
Safari or Hurricane 
Harbor. Enjoy rides and 
attractions, including 
Diablo seven-story-tall 
looping steel coaster and three expansive 

More MyTix Options for 

Our MyTix mobile ticketing app now offers 
monthly passes to bus customers on 
North Jersey intrastate bus 
routes and 
roundtrip 
tickets to rail 
customers. 

With the 
North Jersey 
expansion, bus 
customers can now 
purchase monthly passes on all NJ TRANSIT 
bus routes using the MyTix app on their 
mobile devices, while rail customers can pur¬ 
chase one-way and round-trip tickets, week¬ 
ly passes, monthly passes, and Children's, 
Senior Citizen and Customers with 
Disabilities fares. 

No more waiting in line! MyTix is the fast, 


children's areas. Packages can be pur¬ 
chased at Newark Penn Station and Port 
Authority Bus Terminal in New York. 

Monmouth Park Racetrack 

Save $5.50 with the Monmouth Park 
Racetrack package, which includes 
round-trip transportation and grand¬ 
stand admis¬ 
sion plus an 
official track 
program for 
an additional 
$1. Service will 
run on Fridays, Saturdays, Sundays and 
holidays through September 27. 

Liberty Science Center 

NJ TRANSIT customers can save $3 per 
person for up to four admissions at 
Liberty Science Center. There are four 
levels of fun to explore with hundreds of 
hands-on exhibits in 12 galleries. Your 
general admission ticket includes free 
extras such as live science demonstra¬ 
tions, hands-on labs, and a variety of 
daily activities. 

For additional savings, go to 
www.njtransit.com/deals . 

Bus and Rail Customers 

easy and secure way to purchase and 
display NJ TRANSIT tickets and passes 
on your mobile device. You can down¬ 
load the MyTix mobile app for free on 
any web-enabled iOS or Android 
device via the App Store or Google 
Play. Simply create an account and 
begin your MyTix transaction. 
Other special features: 

♦ Tag your favorite bus 
routes or train stations. 

♦ Use your Visa or MasterCard 
commuter benefit card to purchase 
your mobile ticket. 

♦ Use multiple cards to pay for a 
single transaction. 

To learn more about MyTix, visit 
www.njtransit.com/mytix . 
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Employee Spotlight — Bus and Rail Operations 


It's confirmed — NJ TRANSIT has an 
amazing team of employees! We recently 
launched a new initiative called 
"Employee Spotlight" that features 
employees from each 
of our departments 
throughout the year. 

You may see some of 
them on your train or 
bus while others work 
behind the scenes to 
enhance your cus- 
tomer experience. In 
this issue of FYI, we 
are featuring Bus and Rail operations 
employees who are making a difference. 

Bus Operations 

Four members of our Bus Service 
Planning Team were Employee Spotlight 
winners. Jay Tomlinson, Lian Phua- 
Cinque, Chris Payne and Devakaran 
Hunt (left to right in photo above) were 
recently recognized for implementing a 


Our new Compressed Natural Gas 
(CNG) cruiser bus fleet is operating on 
the Route 9 Corridor and supplementing 
service on the No. 128 route, adding 
capacity and enhancing service 
reliability. 

The buses provide more seats and 
overall capacity for customers than our 
recently retired CNG buses — increasing 
the number of seats from 49 (plus four 
standees) to 57. As a result of federal 


MyTix 



special project at three of our bus garages in 
April 2015. Using a new computer software 
module, Jay, Lian, Chris and Devakaran sue- 
cessfully modified the way we schedule work 
for 36 bus routes, help¬ 
ing us achieve signifi¬ 
cant cost savings with¬ 
out making changes to 
the actual bus schedules 
for those routes. 

NJ TRANSIT will be 
using the programming 
parameters developed 
by this team to help us 
identify potential efficiencies at other bus 
garages — ultimately helping our customers 
and taxpayers. 

Rail Operations 

For those of you who ride the Northeast 
Corridor or North Jersey Coast Line, 
Conductor Ian Worrell (in right photo) may 
be a familiar face. Since 1987, Ian has 
received numerous commendations for his 


restrictions, our newest CNG buses are not 
permitted to allow standees because they 
are longer and heavier than the retired CNG 
buses (45 feet long vs. 40 feet long). If one of 
these 
buses 
passes you 
by, it's 
probably 
because all 
seats are 
filled. 

When this 

happens the destination sign on the front of 
the bus should read "Bus Full, No Standees." 

The new CNG buses also offer the 
latest amenities, including individual LED 
reading lights and HVAC controls, non-slip 
flooring, overhead racks, vinyl seats, a fully 
accessible wheelchair lift and seating area, 
automatic turn-warning announcements, 
onboard cameras and the latest emissions 
technology that complies with the federal 
Clean Air Act. 

We hope our customers riding this new 
bus enjoy their new travel experience! 


work ethic and attitude, bringing smiles 
to the faces of his customers and fellow 
employees. Ian also won international 
acclaim in the 1990s when he was part 
of a team of employees who won the 
American Public Transportation 
Association's International Rail Roadeo 
competition, and was hand-picked to 
help the 
Metropolitan 
Atlanta Rapid 
Transit Authority 
during the 1996 
Olympic Games. Ian 

Rail Employee I also served our 

Spotlight winner _ c 

—-—-- 1 country for more 

than 20 years in the U.S. Navy Reserves 
and Army National Guard, including a 
deployment during Operation Iraqi 
Freedom from 2008 to 2009. We salute 
Ian for his devotion to service, both in 
the military and to his customers! 

You will read more about our dedicat¬ 
ed employees in upcoming issues of FYI! 

Safe Travels! 

When riding our system or in any other 
public place, please be mindful of your 
surroundings and follow these tips from 
the NJ TRANSIT Police Department: 

♦ Always keep a firm grip on your 
belongings. 

♦ Keep your bags as close to you as 
possible. When using luggage 
racks, use the one above your seat 
and don't leave it unattended 

♦ Carry your wallet in your coat or 
front trouser pocket. 

♦ Keep a firm grip on your smart 
phone if you are using it; otherwise 
keep it out of sight. 

♦ Keep your wallet, purse, jewelry and 
other valuables out of sight. 

♦ Bumped in a crowded space? Check 
yourself right away to make sure 
you still have everything. 

If you see something suspicious, please 
notify one of our frontline employees or 
a police officer if one is available, or call 
(888) TIPS-NJT. Thank you and have a 
safe trip! 



New CNG Buses Offer More Seats and Amenities 
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